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CHIEF MALKIN: Today is December 4th, 
2001. The time is now 1626 hours. I am 
Battalion Chief Malkin of the Safety 
Battalion of the New York City Fire 
Department. I am conducting an interview 
with fireman first grade Bertram 
Springstead, Ladder Company 9. We're in the 
quarters of Ladder 9, and this interview is 
regarding the events of September 11th, 
2001. Also present is fireman Michael Bosco 
of the Safety Battalion. 

Now, Fireman Springstead, I have asked 
him to relate everything that he remembers 
from the incident on September 11th. 

Q. Okay, go ahead. 

A. September 11th I remember walking into 
the kitchen about 8:30 in the morning, sat down, 
coffee, paper. A little while later, I guess it 
was about a quarter to 9, somebody came in and 
said they saw the plane coming over quarters and 
then they said they saw it hit the Trade Center. 

So we all ran to the corner of 

Lafayette and Great Jones, and we could see the 


big hole in the building where the plane had hit. 
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So we all went back to quarters, started getting 
dressed. We didn't get the call right away. 32 
went on the first ticket. We were all sitting in 
the house watching, bunkering up. Then it came 
on the TV, and we started watching it on TV, 
wondering why we didn't get the call yet and 
complaining that we didn't get the call. 

Q. Sure. 

A. It was about 5 to 9, I guess, ora 
couple minutes before 9, I guess, I remember 
saying to the guys, "I wonder if they're holding 
this ticket until after 9." Sure enough, the 
ticket came in 090014. 

Q. Get out of here. 

A. And I made a copy of the ticket, and I 
stuffed it in my pocket, because I was like, 
"This is bullshit. I'm calling the union when I 
get back." We were watching people jump on TV 
from the building. I said how can they be 
holding this ticket. That was what was going 
through my mind the first time. 

We get on the rig. We're going down. 
The probie, John Tierney, he was off duty before 


we got out. Something wasn't right that day. I 
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knew something was wrong, and I turned to him and 
said, "John, do me a favor, don't take this run 
in. Just stay here. You're off duty, you're not 
getting paid, just go home, man, just go home." 
But who is not going to jump on the rig? So he 
jumped on the rig and he was sitting on a lap. 

We were driving down, sirens the whole 
way down. We get there. We stepped off the rig, 
and I look up and I noticed that both towers were 
on fire now. We didn't realize at the time that 
another plane had hit. We didn't see it and 
couldn't hear it while responding. I just 
figured the other tower was on fire from stuff 
flying from the other building. So we really 
didn't know there was a second plane. 

We parked on I guess it was the 
northeast corner of the Trade Center, which is 
right at Vesey and Church, I guess. Vesey and 
Church, Vesey and Church right there. We stepped 
off the rig, and there were plane engine parts 
and people yelling and screaming. We stepped off 
and noticed the two towers on fire. 

We started walking down Vesey towards 


West Street. Our assignment was tower one, so we 
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would go into the lobby. Just as we turned onto 
West Street, we were coming towards the entrance 
of the Trade Center and we saw a jumper coming 
down. We were like, "Oh, man, look at this." 
They were smoldering, on fire, smoking. So we 
were like, "Oh, man." Just a tremendous thump. 
The noise was unbelievable. 

Now we're looking up as we're going in, 
and we go into the lobby and there's everybody. 
Von Essen's there. The Mayor's there. 
Everybody's at this command post, everyone in 
white hats. We were standing there at the 
command post, waiting for our assignment. 

The probie still didn't have a mask. 

He had jumped on the rig, so he was on somebody's 
lap on the way down there. So I walked over to 
the command post and took one of the aide's mask 
and gave it to him and said, "Put this on because 
we were going up now." Ganci took us over to the 
stairs and said, "Call us when you get there." 
That's all they said. 

Q. Ganci was with you in the lobby? 

A. He showed us to the stairs. Ganci 


showed us to the stairs to take. We started 
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walking up. I was taking my time, pacing myself, 
going nice and slow, taking it easy. Those guys 
were a little quicker than I was, and they kind 
of advanced a couple floors beyond me. 

They were up a couple floors ahead of 
me -- I don't know how many -- and Don Casey 
waited for me I guess it was on like the 13th 
floor -- I forget exactly what floor it was on -- 
so that I wouldn't be alone. I was taking my 
time going up there. We were taking breaks here 
and there. I forget what floors we took breaks 
on. 

There were a lot of maydays with chest 
pains on the radios and stuff like that. I don't 
remember who or what floor, but there were a lot 
of maydays. EMS was going all over the place 
with maydays with chest pains. 

We got up, and then me and Don were 
kind of pacing ourselves. We pretty much tried 
to take a break on every floor that you had 
access to, because you didn't have access on 
every floor. So whatever floor you had access, 
we would go in, take a quick breather and then 


get going again. 
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I guess it was about the 19th or 20th 
floor when I said, "Don I've got to take a 
break." I was really hot. I said, "Don, I've 
got to take this coat off for a second, take a 
breather." They had water, and people had broken 
open a Poland Spring machine and there were 
bottles of water, so we would take a break. I 
took my stuff off, and I was pouring water all 
over. 

5 Engine was there on the floor too. 
Derek Brogan from 5 Engine, he was miserable, 
miserable: chest pains, nauseous, on his knees. 
He looked terrible. So we were pouring the water 
over him. Real bad. 

Then Don Casey, who I was with, starts 
staying his arm was tingling, he's getting 
numbness in his arm, in his left arm. I was 
like, "All right, sit down." EMS was there. Two 
guys from EMS were there. One was working on 
Derek, and the other guy started working on Casey 
with the oxygen and stuff like that. 

I remember somebody said, "You think 
you're having a bad day? Take a look out this 


window." We looked out the Trade Center window, 
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and there was the Vista Hotel, I guess it was 
there. I'm not really sure what building I was 
looking at, but I'm pretty sure it was the roof 
of the Vista. There had to be 30, 40 jumpers 
sprayed out all over the roof. I went, "Oh, 
Jesus, what the hell is going on here?" 

As I was looking out the window, which 
is a total of five seconds, another jumper comes 
by, kind of like clipped the edge of the roof and 
just vaporized. The guy just disappeared. There 


was no longer a body, just a big cloud of red. 


Q. Wow. 
A. I was like, "I didn't need to see 
that." A total of five seconds I was looking out 


that window, total. 

So I go back, and I was with Don and I 
was saying, "Maybe we should take you down, Don. 
Maybe we should start working down if you're 
getting --" He said, "No, I'm all right now. 
I'm all right." 

The EMS guy was yelling at him. He 
said, "You guys, I've probably seen this a 
thousand times. You might be having a heart 


attack." But Don didn't think so. He thought 
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his suspender strap was too tight, which turned 
out it was, because he was fine. 

There was a time we were like, "Well, I 
don't know, Case, maybe we should take you down. 
Let's get out of here. How much farther? Are 
you going to make it?" 

Then 5 Engine was there, the whole 5 
Engine was there. Derek Brogan was miserable. 

He was terrible. He looked terrible. I was 
nervous about him. He looked really bad. So I 
turned to 5 Engine officer. They didn't want to 
leave him, but they wanted to keep going. I 
said, "Look, Lou, you want me to take down 
Derek?" I said, "I'm going to take Don down. Do 
you want me to take Derek down? I'm taking two," 
because 5 Engine didn't want to leave another guy 
behind. He said, "Yeah, maybe that's a good 
idea, if you're going down." I had a radio, Don 
had a radio, and this way they didn't have to 
lose another guy with a radio when it went up. 

So maybe, I don't know, five seconds 
later, that's when tower two must have started 
coming down. The building started shaking, a 


tremendous rumbling. Light bulbs were falling 
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out. File cabinets were tipping over. 

We were in that corner of tower one 
that's kind of close to tower two where they kind 
of like point at each other there. That's the 
corner we were in. I don't know what the hell 
was going on, but whatever it was, it was right 
outside the window that we were standing like 
five feet from. 

Some guys were diving on the floor. 
Some guys were -- I just took off for the other 
side. I said whatever was going on was on that 
side. I said I'm getting to the other side of 
the building. I started running. 

We got to that side of the building. I 
didn't see Casey, but he told me he dove on the 
floor first. Then when he saw me run by, he 
said, "That looks like a good idea. Maybe I'll 
go with Bert and get to the other side." Casey 
got him to the stairwell. He said, "Let's get 
the hell out of here." I said, "Hold on, hold 
on, Case. I don't even know what that was. 
Let's regroup here. First we've got to go back 
and get our stuff." 


We had taken our coats off. We don't 
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have any tools. We don't have our masks. I 
said, "Let's go back, get our stuff." I said, 
"First of all, Brogan is still back there. We're 
responsible for him now." I said, "Let's go see 
if we can find Derek." 

We get back there. It was dark. Most 
of the light bulbs had fallen off, so you really 
couldn't see much. I guess it was from the dust 
cloud outside there was no light coming in. We 
didn't know at the time. We just thought it was 
another plane or something, another explosion or 
whatever. We really didn't know what it was. 

We got our masks and our coats, grabbed 
the halogen and started looking for Derek, 
couldn't find him, searched all over. He didn't 
have a radio. We couldn't call him. Then we got 
the word on the radio to get out of the building. 
I was like, "Case, I guess he's gone. There's 
nobody on this floor." We searched the whole 
floor. There's nobody there. 

So we started going down. We made our 
way to the stair. Then it was just a slow walk 
down, as slow a 20 floors as you can walk. You 


took a step, you took another step, took a step. 
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You got to each landing, you opened the door, 
"Anybody else here? Let's go. Everybody out." 
You let a couple people in front of you, another 
step. 

We just happened to be on the staircase 
with an FBI guy. He had an FBI jacket on. He 
turns around to me and goes, "We've got to get 
out of here." I said, "What are you talking 
about? We're getting out. Let's go. 

Everybody's walking out." He said, "No, you 
don't understand. There's more planes coming." 

I said, "What the hell are you talking about, 
more planes?" He said, "There's two more planes 
on the way for these buildings." "what do you 
mean, two more planes?" I didn't even know there 
was more than one plane at this point. We didn't 
know there was a second plane. 

So then we started walking out. It 
didn't matter. You weren't going anywhere. It 
was Slow walking. We got to about the 5th or 6th 
floor. It was getting a little smoky, dusty, 
whatever. Don started to put his mask on. I 
said, "Don, why don't you save it?" It wasn't 


that bad yet. I said, "Why don't we get down and 
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see if we need it to get out of here before we 
waste it up here." So we just started covering 
up, and we made it all the way down. 

We came to the lobby, and the lobby was 
a disaster. It never registered that the other 
building had collapsed. We came outside, and we 
walked the same way we came in. We went back to 
the -- you didn't go through the doors. All the 
glass was broken on the ground floor when we came 
in the first time, I guess from the elevators 
collapsing or I don't know. All the glass was 
gone. 

So we were walking through the plate 
glass along the wall. We slowly walked our way 
out towards the sidewalk, making sure that no 
jumpers were landing on us. I don't know what it 
was exactly, but I wound up seeing Lieutenant 
Smith. We just happened to bump into him. 

I radioed to him on the way down that 
me and Case were in staircase B, I think it was, 
and we were on our way down. He said, "Okay. 

See you out front." I said, "Do we have 
everybody?" I forget what he said. I don't 


know. Everybody was with me on the stairs. I 
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don't see everybody. 

But there were people -- there were 
guys all over the place. There were firemen 
everywhere, wandering around. So we started 
looking around to see if we could see the guys. 

I said, "Lou, they've got to be right here. So 
I'm going to go back inside and maybe they're in 
the lobby." He said all right, he's going to 
gather everybody up out here when I find our 
three guys. I said, "We'll get together up the 
street. We'll regroup and where are we going." 

I still never realized the building had 
collapsed. In fact, I had my camera in my 
pocket, and I was taking pictures on the way out. 
Casey is yelling at me, "Let's get the hell out 


of here. What are you doing?" 


Q. Did the pictures come out? 

A. Yeah, they came out great. 

Q. Have you got them here? 

A. I have the negatives. Guys keep asking 


for copies left and right. 
Q. I bet. 
A. In fact, I get about six, seven copies 


made up at a time, and guys -- whatever it costs. 
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It costs me about $5 to get them made. 

So I started my way back in underneath 
that foot bridge right on the corner of Vesey and 
Church, the same way we walked in. There were a 
couple rigs there. There was a guy with a 
bullhorn, a chief. I thought he was a chief. He 
had a white shirt on. I don't remember if he had 
a helmet on. But he had a bullhorn, a guy with a 
bullhorn. 

He was yelling, "Clear the area. Clear 
the area." I really wasn't listening to him. I 
was kind of walking by. He stopped me. He 
grabbed me. He said, "You've got to get out of 
here." I said, "Chief, I'm missing three guys." 
He said, "Everybody coming out I'm sending this 
way. They're probably out already. Go up this 
way. Everybody is going up this way." I said, 
"Look, Chief, they might be right here." He 
said, "Get the -- out of here now." He had me by 
my shoulder and he kind of shoed me away. 

All right. So now I'm doing the same 
thing. I'm looking around. There's firemen all 
over the place now. I'm looking at each guy and 


I'm going over to guys. It's not really 
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registering. The street is a disaster. There's 
stuff all over the street. 

I was just by the other side of that 
foot bridge, I guess. You heard somebody, turned 
around and looked up, and I saw a big section of 
the facade coming down, straight down. I said, 
"Holy shit," and I took off up West Street, north 
on West Street, just ran as far as I could, which 
wasn't too far before the dust cloud took you out 
and stuff was hitting you and banging off your 
mask and your helmet and, geez, what the fuck's 
going on, you know? 

Then the dust cloud started coming, and 
I turned around and the cloud was coming and I 
turned my mask on and put it on. Then it was 
just dust and dark for it seemed like forever, 
darker than any fire I had ever been in. There 
was nowhere to go. You could see it swirling 
around you. I actually had to push the face 
piece onto my face to keep it out. It was 
forcing its way inside. 

Then it was just wandering in the dark 
north on West Street, bumping into cars and 


barricades and whatever else I bumped into. I 
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finally started coming out of the dust and 
finally started seeing a little light. I turned 
around, and now I'm missing all seven guys, the 
other seven guys that were with me. Now I don't 
know where anybody is. 

So I started looking for guys again. 
The first guy I saw was the chauffeur, Warnock. 
He was miserable. He didn't have a mask on, so 
he must have dropped it and ran. I don't know 
what happened. He didn't have his mask on, so he 
was terrible. He couldn't see. He had stuff in 
his eyes. He could barely breathe. 

I just scooped him up by his arm and 
dragged him over to an ambulance and was banging 
on the back. They opened up. I actually had to 
scoop stuff out of his mouth, it was so thick 
with dust and stuff. I told him, "Mike, make 
yourself throw up. Get rid of that stuff." 

EMS was trying to hose him down and get 
the stuff out of his eyes. I was holding him 
down as they were squirting the stuff into his 
eyes to clean his eyes. They were clearing his 
eyes. It wasn't like dust; it was like rocks 


were in his eyes. It was bad. He was in a bad 
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way. They laid him down. EMS was there, so I 
said, "Mike, I'll be back." I said, "Let me go 
see if I can find anybody else." 

The next guy that I saw was I think it 
was Smith and Casey. Casey was hurting too. He 
had his mask on the way out, but he said he lost 
it to run. He said he figured you moved faster. 
So he was hurting too. I dragged him over to 
where Mike was. Lieutenant Smith seemed okay. 

He is a pretty fast runner. I don't even know if 
he got caught in the dust, because he's a 
jackrabbit. 

That was it. I didn't see Mike. Then 
the other three guys -- Mike Maguire, I didn't 
know where he was. Casey and Warnock were in the 
ambulance. I kind of asked them not to go. I 
said, "Why don't we stay together, guys. It's 
chaos. Why don't we stay together. I don't even 
know where they're taking us. Why don't we just 
stay together." 

They weren't that bad; they were 
just -- they were okay now they got their eyes 
washed out. They didn't seem that bad. I said, 


"Why don't we stay together. One of the guys 
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said, "No, I just want to get away from this." 
They were like, "Okay, go ahead." 

So that was me, Smith and I don't 
remember -- there was some probie there in an 
orange hat, and he couldn't find his company, he 
didn't know where everybody was, he didn't have a 
radio. I said, "Why don't you stay with us and 
listen to the radio." I don't even remember his 
name or his company. He stayed with us the rest 
of the day. He never hooked up with any of the 
guys in his company. I don't even remember what 
company he was. He stayed with us. 

We walked around, and I started calling 
the guys on the radio, you know, "9 OV to anybody 
at 9 Truck." It was weird because there was no 
radio traffic. There was nobody on the radio. 
It's like I could clear as day call anybody that 
was on it. Nobody was answering. 

Then I started with 33 Engine. Nobody 
was answering. I just kept wandering around. 
Finally Mike Maguire, who had the can, he 
answered me. He told me where he was. I forget 
what street. West Street and North End walk, 


something like that. So we had to walk a couple 
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blocks to get to there. 

We never found him. I didn't see him 
again until nighttime. I don't know, it was like 
10:00 at night the next time I finally saw Mike. 
But I knew he was okay, though, so I really 
wasn't worried. I was more worried about the 
other three guys. 

I kept wandering around. Finally 
somebody said, "Well, everybody who's been coming 
out, they've been sending them to a staging area 
north on West Street. I said, "All right, let's 
go up there. Maybe they're up there." He said 
they were sending everybody north on West Street. 

So we kept walking north. We never saw 
anything. We hitched a ride to 8 Truck, and then 
they said they would taking guys to 20 Truck, 
anybody they found were going to 20 Truck. I 
said, "All right, let's go to 20 Truck, see if 
the guys are there." 

We still assumed that those three guys 
had gotten out. We had gotten out, so we were 
like where the hell are they? They must have 
gotten out. We went to 20, and they weren't 


there. Then I told Lieutenant Smith, "Lou, I'm 
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going to walk back to quarters. Maybe they'll 
try and call quarters." 

I got back to quarters, and they 
weren't there. This was like 4 or 5:00 in the 
afternoon now, after we had been wandering down 
there for hours. Nothing. They never -- 

Q. Where did you last see those guys? 

A. I saw them in the lobby going up in the 
stairs, probably the third floor going up. They 
were taking off. They were in much better shape 
than I was. They were flying up the stairs. I'm 
like I'm pacing myself. We've got 90 floors. I 
said I'm not going -- I'd be dead by the 20th 
floor if I ran up 20 floors. It was a nice easy 
pace. 

I never saw those guys for the rest of 
the day. I was with Casey. I bumped into Smith 
and Warnock. When I saw those guys outside, it 
was right underneath that foot bridge. That's 
where I saw those guys. Then I turned around and 
went back in the lobby. 

I saw Mike Maguire. I kind of just 
waved to him that, hey, be careful of the 


jumpers. 
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We were out there. He walked out and 
met up with those guys. Then everybody scattered 
when it came down. Guys went off in all 
different directions. Those guys were walking 
north on West Street when I went back towards the 
building to go back in to get the other three 
guys. 

That's the last time -- I never saw 
Walz. I never saw Baptiste. I never saw 
Tierney. I never saw those guys. I figured they 
had to be in that lobby, though. I don't Know, 
they must have made a wrong turn in the lobby or 
something or followed the wrong guy. I don't 
know. I didn't really see them, so I don't know 
what they did. I just figured they were in that 
lobby and I was going to go get them. 

That was it. I got back to quarters. 
Answering the phone putting the family off then. 


That was pretty much it. 


Q. Those three guys are lost? 
A. Those three guys are lost. 
Q. They never came back? 


A. No. I thought for most of the night 


that we'd find them someplace, whether it was in 
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a hospital. They didn't Know where anybody was. 
I just assumed they got out. I just assumed that 
those three guys got out. I miss them. 

Q. Sure. 

A. That's basically it. 

Q. I just want to ask you a couple 


questions that I jotted down while you were 


talking. 
What position did you have? Do you 
remember? 
A. OV. 


Q. You were the OV. Okay. 

Did you get any sense that the 
elevators were running at any time when you got 
there or at any time was there any talk about -- 

A. The elevator doors were blown off. 


Q. Blown off? 


A. Yeah. You could see they were a 
disaster. 
Q. Was there evidence of fire or smoke in 


that area? Did you get the sense that fire had 
been in that shaft or was in that shaft, the 
elevator shaft? 


A. No, no, I never thought -- I just 
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assumed that they must have plummeted from being 
cut -- 

Q. I see. 

As The airplane just -- that's probably 
why the plate glass was blown off too. We didn't 
walk through the doors; we walked through -- all 
the glass in the lobby was out. 

Q. Even when you got there? 

A. Yeah. So we walked through the glass 
to get into the building. 

Q. Wow. Oh, yeah, I could see that, the 
elevators coming down might do that. 

How about the handy talky traffic? You 


were on Channel 1 the whole time? 


A. Yes. 

Q. You didn't switch over; right? 

A. No. There was chaos, and then they 
said -- I remember somebody saying tower two 


switch to whatever number it was. I don't know 
what they switched to. But I was in tower one. 

Q. Handy talky Channel 1 that you were on, 
was it chaos the whole time? There was a time 
that you were making some calls to people? 


A. There were so many maydays going on. 
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Q. You did hear maydays, but what about 
getting through? 

A. Maydays were left and right for guys 
with chest pains. There was a lot of guys with 
chest pains. After tower two collapsed, we 
didn't know it at the time but there was one 
radio transmission that came through that said 
the 65th floor just collapsed. But we didn't 
know what that was or who gave it. I heard on 
the radio 65th floor just collapsed. I don't 
know who gave it or for what building. It had to 
be our building, because we were on a different 
radio channel. That was it. 

Q. At any time did you hear any 
announcements over like the PA system instructing 
people what to do, like the fire wardens making 


any announcement? 


A. No. 

Q. Did you get any sense? Do you have any 
recollection? 

A. No, I don't remember hearing any. 

Q. No. 

A. Everybody was calm walking down. There 


was no problems. We were on the right. We were 
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going up on the right; they were going down on 
the right, patting us on the back, handing us 
water, "go get them, guys, you're earning your 
money today," all sorts of stuff like that. 

Q. When you came downstairs, you used the 
words "the lobby was a disaster." What did the 
lobby look like? 

A. Just like dusty and -- 

Q. Dusty -- 

A. The lobby was empty. I was going back 
towards the command post. I figured that's where 
everybody was going to be. The command post was 
set up in like that northwest corner of the 
building there. There was no chiefs in the 
lobby. There was nothing there. I'm like now 
where do we go. 

So we just started filtering out 
towards the street, because that's where 
everybody -- there was kind of like a line on the 
stairs. Thank God we went the right way. If you 
went left, I don't think you were getting out of 
there. If you made the right, that's the way we 
went into the stairs, so that's the way I went 


out. That was the way I was walking back to the 
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rig, the same way I went in there. It was just a 
right lucky pick of the two. 
Q. That's pretty much it? 
A. Yeah. 
MR. MALKIN: I want to thank you for 
your statement and cooperating. The time is 
now 1655 hours, and this concludes the 


interview. 


